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What’s new?
Newer devices and gadgets for older and disabled people



This booklet gives a rundown 
on newer products you can find
in the high street and some
specialised assistive technology
equipment. These products are
designed to make everyday
tasks easier if you have a
disability or are just getting older. 

This booklet includes details 
of a range of new products or
older products that have new
features. There are many more
products not covered here – 
too many to include. For free
information on a comprehensive
range go to the Disabled Living
Foundation (see page 18) or a
local Disabled Living Centre 
(see Assist UK page 19).

Our hope is that this booklet 
will help you find products that 
will be useful to you. We haven’t
tested them ourselves, but 
we have included the results 
of any tests carried out by other
organisations. 

Our thanks to FAST (The
Foundation for Assistive
Technology) for their help in
tracking down information and
to the Department of Health for
funding this booklet.

Local authorities: Some
products are supplied by local
or health authorities, mainly
through social services, housing
departments and hospitals.
What is provided varies from
area to area – see page 16. 
It’s always worth trying your
local council first.

If you are buying directly, we’ve
used these codes to tell you
where to look: 

(S) High street – the kind of
shop will depend on the product.
For example kitchen equipment
is sold at a variety of outlets;
more unusual plumbing fittings
may have to be ordered from a
plumbers’ merchant; door locks
from security suppliers. 

(G) General disability
equipment suppliers –
sometimes called medical
supplies or surgical stores; sell a
wide range of equipment. Look
under ‘disability’ in the phone
book to find your nearest, or look
on the BHTA website (page 20).

Specialist suppliers –
(H) Hearing, (V) Vision, 
(SP) Other Specialist. 
Also some companies specialise
in certain types of equipment;
some are listed on page 20. The
BHTA (page 20) have lists of
their members on their website
and the DLF (page 18) have
comprehensive lists of suppliers
and manufacturers.

(C) Catalogues – from
suppliers who sell a wide range
of aids for disabled people are
available free by post and
online. Most manufacturers have
websites and some sell through
the internet. You can phone or
post in orders to all of them. 
Some firms that sell by catalogue
or on the internet are listed
below. The DLF (page 18) or a
local DLC (page 19) should have
details of more. The BHTA (page
20) have details of their members
on their website. The RNIB and
RNID also sell direct (page 18). 

Ability Answers (Tekability) 
Tel: 01792 412700
Email: info@tekability.com
www.tekability.com

Able Living
Tel: 0871 220 5232
Email: info@ableliving.com
www.ableliving.com

Force Ten
Tel: 01372 450 887
Email: sales@forcetenco.co.uk
www.forcetenco.co.uk

Hagger Electronics
Tel: 0845 882 0505 
Email: sales@hagger.co.uk
www.hagger.co.uk

Homecraft Rolyan 
Tel: 08702 423305
www.homecraft-rolyan.com

Go Independent 
Tel: 0151 922 4455 
Email: info@goindependent.co.uk
www.goin.co.uk

This booklet Getting the
products



Keep Able 
Tel: 08705 202122
Email:
homeshopping@keepable.co.uk
www.keepable.co.uk

Nottingham Rehab
Tel: 0845 120 4522 
www.nrs-uk.co.uk

Equipment that calls for help in
an emergency and can help you
monitor your health; homes for
the future Page 2

Things to help with everyday
domestic tasks such as cooking,
bathing and washing

Page 4

Alarm clocks and devices
to nudge your memory

Page 6

Equipment that calls for help in
an emergency, even if 
you do nothing

Page 8

Technology that makes reading,
watching or listening easier

Page 10

Help with using telephone 
and equipment to help others
understand you

Page 12

Products that help you use 
the keyboard, see the screen 
or work with braille

Page 14

Where to find more information
and advice, manufacturers 
and suppliers

Page 16

Contents

Telecare & 
smart homes

At home

Emergencies, 
safety and security

Reading, TV & audio

Clocks, ringers,
alarms & reminders

Telephones 
& talking

Computers

Helpful
organisations

£££ prices in this booklet
have been rounded to the
nearest pound and are
indicative only – they vary
from supplier to supplier and
change with time. You can
save money by comparing
prices. Prices do not include
VAT since you should not
have to pay it on products
intended for disabled people. 

Switches
Controls can be hard to see,
grip or turn. Alternatives are
available. You may need one
that just needs a light touch
or something more elaborate.
But if you have some
controllable movement you
should be able to find a switch
to suit you. These include
push buttons, levers, sip/puff
switches, touch sensitive
pads, voice control and more.
They can be used with
products marked switches.
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For over 30 years you have been
able to get alarm systems which
call for help in an emergency at
the touch of a button. Telecare
systems take this idea further –
as well as using them to get help
they can make calls automatically
if something is amiss. The
Department of Health want them
to be available for all homes by
2010, and government funds are
available to local authorities to
set up these services. These
systems can:

Reduce accidents. Sensors tell
if there is a gas or water leak or if
you have left the water running.
Some will turn off the gas if there
is a leak. Some turn on lights at
night, or when you get out of
bed, say. A temperature sensor
will tell you if the temperature is
getting too cold or hot for safety. 

Call for help. You wear a small
button which you press to call for
help. You can then speak to a
monitoring centre or a friend or
relative. If there is an emergency
or if you don’t speak, someone
will come to help. Other
emergencies can be covered too.
These include burglar alarms, a
button near the door to press if
you are worried by a particular
caller or a detector that can tell
if you have had a fall.

Research findings:
The simplicity and reliability of
these systems was liked. Be
sure that the system suits the
person – no point in a loud
speaking telephone if the
person using it can’t hear.
Some people get embarrassed
if an alarm is sounded by
mistake and are reluctant to
wear the button. Choose a
design that is difficult to set
off by accident. 

Keep track. Sensors are fitted
to such things as doorways, a
favourite chair, your bed or to
kitchen equipment. If your daily
routine changes a lot – for
example if you don’t use the
kitchen or sit in your chair all
day – someone will check that
everything is ok.

Jog your memory. Telecare
systems can remind you that it
is time to take your pills; some
will even count out the right
ones and sound a warning if you
don’t take them in good time.
Another attachment will let you
or someone else know if you
have left the front door open.

Keep tabs on your health.
You can wear a device that can
sense such things as high blood
pressure, an unusual heartbeat,
unusual breathing, or high blood
sugar. This means that someone
can come and check on you at
the earliest signs that something
is wrong. It’s also a way of

getting very prompt attention – 
if you are epileptic and have a
seizure, for example.

You can buy telecare equipment
privately. The greater the
number of attachments you
have, the more expensive it will
be. You can set the equipment
to call friends or relatives or to
go to a 24 hour monitoring
centre. The Telecare Services
Association can provide lists of
manufacturers and their website
has details of private and public
organisations that operate in
each region:

Telecare Services Association
10 Railway Street
Chatham ME4 4JL
Tel: 01634 846209 
Email: admin@telecare.org.uk
www.asap-uk.org

Most people get this equipment
from their local authority, so a
good starting point is to get in
touch with yours. There is likely
to be a small charge. Most
authorities supply simple alarms
but systems with the more
advanced features described here
are becoming more common. 
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Telecare & smart homes
Products that make it easy for you to call for help in an emergency, and
some that will do so automatically if there is a hazard or if you are unwell.

Getting
telecare
equipment



If you don’t want a full alarm
system, simpler devices may fit
the bill. For example:

A phone with an ‘I’m OK button’
may be all you want. You press
this button by an agreed time
each day to show that you are
well. If you don’t, the monitoring
centre will phone. If they don’t get
an answer they will contact
someone you have chosen who
can come round to make sure
you are alright. This safety
confirmation service costs around
£10 a month from Alertacall.

Freephone: 0808 156 5777
www.alertacall.com

Patient alert: This small unit
can be fixed anywhere in reach.
When you press the button it
makes a loud noise. Battery
powered. £20. (C)(H)

Smart homes are designed to 
be easier to live in. Equipment is
made to be easier to operate
and some can be made to work
automatically. For example you
can turn the heating on or off by
phone. If you will be out late,
curtains can be drawn and lights
switched on to disguise the fact
that the house is empty. The
security system can close all
windows and switch on the
alarm when you leave the house.
And when you come back a
button on your key could unlock
the door, turn off the alarm and
switch on the hall lights.

If you have a disability there are
lots of possibilities. Kitchen
cupboards, hobs, sinks and
other appliances can lower to
the right position as soon as a
wheelchair user comes into the
kitchen, for example. If you get
up in the night, lights can come
on slowly as you move from
room to room. A single button
could run your bath, open the
curtains and put on the kettle.
Few fully equipped smart
houses have been built so far.
However automated equipment
can be fitted to an existing
building. Some possibilities are
described in this booklet.

For more information about
further developments try:

FAST (see page 18)

www.jrf.org.uk/housingandcare
/smarthomes – information on
research into smart homes.

www.smartthinking.ukideas.
com – discussion and useful
links.

Several companies provide
automated home equipment. 
For an idea of the range see
commercial companies such as: 

Simply Automate
Tel: 0845 644 3330
Email:
Support@simplyautomate.co.uk 
www.simplyautomate.co.uk

The DLF’s Equipment
Demonstration Centre in London
includes a SmartHome, laid out
like a flat with examples of some
of the latest technology. 
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Telecare & smart homes

Future homes will
do more for you.
You can already
automate many
tasks you may find
difficult; and this
should become a
great deal easier
in future.

Simpler calling
systems

Smart homes

Alertacall

Homecraft
Rolyan



Height adjustable surfaces
move up and down by
electricity. They can be fitted
with a sink, hob or used as a
base for an oven. From
specialists – see the DLF.

Automatic taps turn on when
hands are placed under them.
See page 5. 

Talking gadgets. Finding out
what’s in a particular jar,
measuring out ingredients or
controlling the microwave can be
difficult if you have a visual
impairment. Having differently
shaped containers and being
exact about where you put things
helps. So can talking gadgets: 

Talking labels are fixed to
things you want to identify either
by sticky pad (talking labels) or
magnet (talking tins). You record
a short message which plays
back when you press a button
on the label. You can change the
recording as often as you like.
Talking labels around £6 each;
talking tins around £10 for 3.
From Talking Products, RNIB,
Help the Aged and (C)(V)

Talking scales speak the weight
of ingredients as you add them,
You can switch between imperial
and metric. Some have a LCD
display – look for a large screen.
Around £40 from the Partially
Sighted Society, RNIB and (V)

The talking jug measures
liquids and ingredients that can
be measured by volume. You
can choose metric or imperial,
and the jug can convert one to
the other. You can set the

measure back to zero without
emptying the jug – useful if you
want to measure ingredients as
you add them. Around £39 from
RNIB and (V)

Talking microwave oven.
Controls are set by touch and
spoken by the oven. It also
gives other information such as
if the door is open. Instructions
are in large print and on tape.
Around £200 from the Partially
Sighted Society and (V)

Talking timer. A talking clock
with a timer counts down every
hour, minute and second – you
can turn the voice on and off so
you don’t have to listen to it
continuously. Battery powered.
From £8 and up from RNIB and
(V)
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At home
Equipment to help with everyday tasks at home range from simple gadgets
to complex equipment.

In the 
kitchen

Talking Products

RNIB

RNIB

RNIB



BATHING AND WASHING

Automatic taps turn on when
you put your hand near. You can
set the speed of flow and how
long the tap will run for; on some
the tap runs until you move your
hand away. £200 to £435. (S)

Shower controls. A shower is
easier to get in and out of than 
a bath. A seat and grab handles
make it safer. Look for a
thermostat so that you will not get
unexpected bursts of hot or cold
water. Many are easy to grip and
some have light touch controls.
Prices vary considerably. (S)

Bath level indicator bleeps
when the water reaches it.
Useful if you can’t see the water
or forget you’re filling the bath.
They also show the water
temperature. Battery powered,
and easy to fit. The Magiplug
stops your bath overflowing by
letting out water if it gets too
full. It changes colour if the
water is too hot. Around £10
from Help the Aged and (C)

Talking bathroom scales speak
your weight. Some tell you how
much your weight has changed
since the last time you weighed
in. Battery powered. From £30
from the Partially Sighted
Society, RNIB and (V)

Getting dry. Wall mounted
hand, hair and body driers are
easier than towels. Some turn
themselves on when you get
near and off when you move
away. Hand driers from around
£100; wall mounted hair driers
£120 and up; body driers £306
and more. (S)

TOILETS

Seat height. WCs are often too
low. Extension seats and grab
rails that go round them are
widely available from catalogues
and specialist suppliers. More
elaborate are WCs that adjust
up and down. Useful if others
who share the loo find the
height you prefer difficult. (C)(G)

Flushes. Light push button
flushes can be fitted. A no-touch
system flushes automatically – 
as you move away from the loo
or put your hand near a sensor.
Push button flushes from £20;
from £150 for sensor version. (S)

Wash and dry toilets wash you
with warm water and dry you
with warm air. From around
£2000. (S)

PILL DISPENSER

At set times an alarm sounds
and the dispenser rotates to
release the pills you take at that
time. Each compartment has
room for several pills. £95 from
PivoTell. Other more complex
systems can be linked to a
Telecare service (page 2).
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At home

In the 
bathroom
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Talking clocks speak the time
when you press a button and
can be set to speak it at regular
intervals. Some have a large
LCD display. Look for one which
you can set by touch or which
has spoken instructions. They
come in various shapes and
sizes, including portable
versions. £5 and up. Calendar
clocks speak the date as well
as the time – Cobolt have a
version that speaks in Urdu
(£30). Some have alarms too.
From RNIB and (C)(G)(V)

Message alarms allow you to
record a short message that can
be used as an alarm or reminder
– to take your pills, for example.
The 3 event recording alarm
clock allows you to record 
3 reminders. Each can be up to
6 seconds long. The large LCD
display shows the date, time
and how long it is to the next
alarm. Battery powered. 
£18 from Cobolt and (V)

Vibrating alarms. Simple
devices just vibrate in your
pocket or have pad you put
under your pillow. Some can be
linked to more than one trigger
so will tell you if, for example,
the doorbell or phone rings.
From about £7 and up from
RNIB, RNID and (C)(H)(V)

PDAs. Portable digital assistants
also have clocks and alarms as
well as a host of other functions
– see page 15.

Automatic calendar. The Forget
me not is a simple idea. It
shows the day and date in large
green letters. There are no
controls. It comes with a picture,
but you can put in your own. 

Research findings:
The calendar was tested out in
Norway with people who had
difficulty remembering days and
dates and was found useful.

£65 + £4 (p+p) from 
PO Box 7167, Majorstua, 
0307 Oslo, Norway 
www.ihagen.no
Email: post@ihagen.no

OTHER DEVICES

A movement reminder vibrates
at intervals set between 20
seconds and an hour. It is used
to remind you to do anything you
need to do regularly such as
change your position in a chair.
Carried in a pocket or clipped to
your clothes. Battery powered.
£55 from BIME. 

The Walkabout Classic
Advance was designed as a
baby alarm, but can alert you 
to anything else that makes a
noise. You put the transmitter
close to the sound source and
take the receiver with you.
Coloured lights show the level 
of sound being picked up.
Range of 100m. Mains or
battery powered. Around £35
from RNID and (S)

Pagers. Portable pagers vibrate
to alert you when a trigger has
been pressed. The Bellman
paging system vibrates in
different ways to identify
doorbell, telephone, smoke
alarm and baby alarm; lights
show a sighted person which
has been set off. Comes with
charger and transmitters. Range
about 30m but depends on
situation. £322. Other
transmitters available. Other
types available for different
situations. From RNID and (H)
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ELECTRICAL APPLIANCES

Remote on-off switches. You
can switch up to 16 electrical
appliances on and off from a
single control. Each appliance
you want to control is fitted with
an adapted plug that fits into a
standard socket – no special
wiring is needed. Control units
can be fitted with different
switches. From £22. (C)(G)

DOORS AND WINDOWS

Powered door openers can be
fitted to hinged and sliding doors.
They can be worked by different
switches or be automatic. Doors
can still be opened by hand.
Around £1300 for outside doors
and £1040 for internal doors,
plus installation. (SP)

Powered window openers work
with various switches. Some open
or close the window automatically
if a fire or other alarm goes off,
or as the temperature outside
changes. From £150 and way up
plus the cost of extras and
installation. (SP)

Curtain openers open and
close cord pulled curtains by a
switch or remote control. Some
can be set to open the curtains
in the morning and close them at
night. There are similar systems
for blinds. From £350. From
environmental control firms.

LETTING PEOPLE IN

If you can’t get to the door you
can fit an intercom and a remote
door control. Different switches
can be used with them. 

■ If you have difficulty speaking 
– up to three 15-second 
pre-programmed messages
can be played through the
door’s intercom. £758 from
Gewa and Possum Controls.

■ If you have difficulty seeing 
– illuminated screen and LED
display. £70 from Ability
Answers (inside back cover).

■ If you cannot use a handset 
go for a voice activated
system so you can speak to
the caller and release the door
from a distance. From £32
from Easiaids.

Keyless locks

Cards. The door unlocks if the
card is held near the pad or
swiped through a reader. With a
remote control you can lock the
door ‘hands free’. From £80. (S)

Key pad. You tap in a code to
unlock the door. Extras available
include:

■ alarm sounds if door opened
■ a light that shows when the 

door has been unlocked
■ connection to an environmental

control (see alongside)
■ automatic locking or 

unlocking at pre set times.

From £125 from Easiaids and (S)

ENVIRONMENTAL
CONTROLS 

Environmental controls are
remote controls that can be
used for many things such as
turning on the TV, opening
windows, locking the door,
pulling the curtains, answering
the telephone or adjusting an
electric bed. The most
sophisticated can be used to
operate a computer. Controls
can be fixed to a wheelchair
or bed, or be hand-held. They
can be wired or wireless. There
is a wide choice of switches.

Environmental controls are
provided free by the
Department of Health if you
meet their criteria. Contact
your social services
department for information.
Manufacturers include Possum
Controls, Ridley Electronics,
RSL Steeper, SRS Technology
and Tunstall Group.

Research findings:
A study of 16 users of
environmental control systems
found that they increased
independence and feelings of
self-worth. Some were able to
live alone and a quarter of
those interviewed no longer
needed institutional care.
Most said that they needed
several hours less care during
the day.
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GAS, SMOKE AND CARBON
MONOXIDE ALARMS

Gas. These detect leaking
natural, LPG or bottled gas and
give a visual or audible alert.
Some can be set to contact a
monitoring service too. Wall
mounted and mains powered.
£30 for alarm only; £125+ for
models that cut off the gas
when they detect a leak. From
the manufacturer, SF Detection.

Talking smoke alarm says 
‘Fire Fire’ or ‘Warning carbon
monoxide’ It also speaks a
warning when batteries get low.
Battery powered. £34 from
Cobolt.

The Silent Alert paging system
(see page 6) also can be used
as an emergency alarm.

Carbon monoxide. Visual or
audible signals are given
depending on model. Some can
automatically turn off the supply
when carbon monoxide is
detected. Some also work as
smoke alarms. From about £20.
(S)

Research findings:
Alarms that go off too easily
(whenever anyone uses the
toaster, for example) are
irritating and may mean real
emergencies are missed. 
Be careful where you put the
alarm and fit it in a place
where you can switch it
off easily.

WATER

Water leak alarms keep track
of the amount of water you use
and give a visible or audible
warning if the amount used
suggests an overflow or leak.
They can be set to cut off the
water when this happens. £210
for a middle range system from
Waterguard. 

Easy-to-use mains water
switch. In an emergency you
may have to turn off the mains
water. Tap can be hard to reach
and very hard to turn. A remote
light-touch switch will solve this
problem. You will need a
plumber. SureStop Water
Remote Switch £30 and up. (S)

Research findings:
Which? magazine found ‘it
worked well over the range 
of pressures typically found 
in the UK’. 
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Emergencies, safety & security
Essential equipment if there is any risk of not noticing an emergency quickly
enough, and devices that warn you of a hazard such as a bath that is too hot.

Leaks
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Audible reminder. A recorded
message (up to 20 seconds) is
played through a speaker
whenever somebody gets near
it. Useful, for example, as a
reminder to lock the door, or to
stop someone absent mindedly
wandering off. Can be set to
work only at certain times.
Battery or mains powered. 
From £28 from BIME and (SP)

Research findings:
Tests with people with
dementia showed it worked
although some people
disregarded the message if
they heard it too often – it
could help to change it from
time to time. 

With more elaborate types you
wear a device which reacts to
sensors placed at strategic
points or by pressure pads
placed under a cushion or
carpet, say. Some of these can
be linked so that patterns of
movement can be monitored.
Alerts can be arranged to sound
in a carer’s home. £300 and up.
(S)(SP)

Scald warning devices are for
people who may not be able to
tell if a liquid is dangerously hot.
You dip them into a liquid and
they change colour if above a
certain temperature. Different
models react at different
temperatures – 47ºC, 37ºC or
34ºC. From about £3 and up.
(C)(SP)

Automatic light. The BIME
nightlight gently fades up when
you get out of bed – sensor
pads under the legs of the bed
detect the change in weight.
£110 from BIME. You have to
switch the light off manually.
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CLOSED CIRCUIT TV

Text or an object is put under 
a camera and a magnified image
is shown on a screen. There 
are various types; prices vary
depending on image quality 
and options. You can vary the
magnification size to make it
easier to find a comfortable
reading distance.

Pocket models are hand held
units with small screens. They
can be used anywhere – on
timetable boards or on food
labels in shops for example.
Four-five times magnification is
typical but some go higher.
Images can be in colour or black
and white – on most you choose
between different displays. 
£475 and up. 

Portable models have larger
screens; some can be
connected to a TV for an even
larger image. £1300 and up.
TV readers – small plug-in
cameras that you run over the
text to provide a magnified image
on a TV or computer screen.
The size of the image depends
on the screen – 24x on a 20” TV
for example. £200 and up. 

Some Desktop video magnifiers
have their own screens and
others plug into a TV or
computer (some show the
magnified text side by side with
what is on your computer
screen). Magnification up to 60x;
most models do less. £600 up. 

myReader works in a different
way. You can choose to show
text in columns, rows or word 
by word, for example. Built-in
screen; up to 45x magnification.
£3299 from Humanware and 
RNIB.

SCREEN MAGNIFIERS

Screen magnifiers enlarge the
image on a computer screen.
Your computer may have a basic
system built in. Dedicated
software can take this further –
from around £200 and up.  

Screenreaders use speech
output to read what is on the
computer screen and allow you
to use menus, drop down boxes
and other features used by
computer programmes. They
can convert text to braille with a
separately bought tactile display.
Features vary; check before you
choose £105-£1000. Braille
displays £1200 and up.

To read printed materials you
need a scanner and OCR
(Optical Character Recognition)
software which converts the
scanned image into text which
can be displayed, read or edited
on the computer. OCR software
for visually impaired people £60
– £700. Stand alone machines
scan documents and speak the
text: simpler but don’t offer the
possibilities that computers do –
£1000-£2650. 

All this equipment from the RNIB
and (V). The RNIB’s technology
information sheets Using a
computer without vision and
What is a reading aid – have more
information and lists of products.
Try out these products before
choosing. Suppliers and resource
centres should demonstrate.
Contact the RNIB (page 18) for
details of your nearest centre
and for more information.
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Reading, TV & audio
Some ways of making computers, televisions and audio equipment
accessible to people with hearing or visual impairments.

Magnifiers Document
readers

RNIB



OTHER

Page turners have a wide
choice of switches and come
with an adjustable stand which
will work on a desk, chair or
bed. From £1900. (SP)

Talking newspapers. National
newspapers and magazines can
be sent to you on tape,
computer disk, CD-ROM or CD.
Audio CDs can be in standard or
Daisy format (see below). If you
have a screenreader you can
receive text by email or from the
internet. You have to subscribe.
From the Talking Newspapers
Association – Tel: 01435 866102
www.tnauk.org.uk

Daisy is a worldwide standard
for talking books. Daisy CDs can
be played on a special player or
computer with Daisy software.
You can mark your place, jump
from chapter or between
headings or find particular
pages very easily. Some players
let you adjust playback speed
without changing the pitch.
RNIB Talking Books are all in
Daisy format. They all can be
borrowed by subscribers; some
are also for sale. They have TV
listings for 83p a week.

Portable Daisy player (also
plays music CDs and MP3 audio
files) £250; £575 for a version
which records. Other options
include the Milestone ‘credit
card’ sized player which uses
smaller SD cards rather than
CDs (£195). Software for playing
Daisy CDs on a Windows
computer £30; £275 if you also
want to turn text into Daisy
format. All from RNIB (see page
18) and (V)

You can replace
your TV remote
with one with
fewer buttons.
This one has
only four.
Simplex control
£12 from
Hagger
Electronics. 

Big button universal control.
The big buttons are easy to see
and light up when you use it.
£25 from Ability Answers,
Hagger Electronics and RNIB. 

If you are hard of hearing an
ordinary headphone plugged
into your TV may be loud
enough. More specialised types
can be used with a hearing aid
switched to its ‘t’ setting. From
£15 from RNID and (H)

Home induction loops are easy
to install – you plug in the unit to
the TV or radio and lay the wire
around the room. Your hearing
aid picks up the audio signal
from the loop. From about £64
from RNID. Some also have
microphones which can be put
next to telephones etc. The
Crystal Clear system hearing loop
sends signals to an antenna
which you wear. Your hearing
aid picks up signals from this
antenna. You can listen to
anything connected to the
system’s base unit. Its range is
around 200m so it should work all
over the house. £385 from iHear.
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Reading, TV & audio

Remote controls
and listening
aids

Audio description on digital TV.
In gaps in the dialogue, 
a voice describes what is
happening on the screen. Only 
a few programmes on BBC, ITV,
channels 4 and 5 are audio
described but this will increase
until a tenth of all broadcasts
have it. To get digital TV with
audio description you will need to
get satellite or cable TV, or have
a set top box, recorder or an
integrated digital TV (iDTV) that
receives audio description (almost
none do – see www.ricability-
digitaltv.org.uk). Some DVD discs
have audio description. Look for
AD on the box. The RNIB have a
list of DVDs that have it.

Subtitles. Some DVDs and a few
video cassettes have subtitles on
films – marked with an S. The five
‘traditional’ TV channels have
subtitling on most programmes
and most set top boxes,
recorders and iDTVs receive them.
If you haven’t gone digital you
will need a TV that has Teletext. 

Signing. Signed transmissions
show a signer in a corner of the
screen. Very few programmes
are signed; they are mainly
shown as repeats late at night,
but this may change with new
digital TV equipment.

Subtitled, signed and audio
described programmes are listed
in the Radio Times and other
listing magazines and on BBC,
Channel 4 and ITV websites.

Accessible films
and television

Hagger Electronics



Check the phone has a volume
control. Some have tone
controls that may make the
sound clearer for you.

Big button phones are well
known. As well as easy to see
numbers look for buttons that
are easy to press and identify by
touch. Many have inductive
coupling for hearing aid users.
There are corded and cordless
models, hands free phones and
some with extra amplification.
From about £24 from high street
shops; £40 with amplification and
tone controls. From Help the
Aged, Keep Able, RNIB and (H)(V)

Cordless phones free you from
wires. You have to remember to
keep them charged up. From
£18. (S)

Memory. Most phones have
memories so you can dial out by
pressing one or two keys. With
some models you can slide in a
picture opposite each number –
helpful for people who cannot
read or cannot recognise written
names. Around £35 from Ability
Answers. 

Telephone with in-built
amplification and more. 
The RNID sell a big button
telephone with a built-in

amplifier. You can speak and
hear through microphones and
loudspeakers if you don’t want
to hold the handset. It can be
used with headphones and neck
loops. Optional extras include a
loud ringer, flashing light and
vibrating pad. £67. 

The Talking dialler transmits
dialling tones, so you don’t need
to see the handsets keypad or
remember numbers. To dial you
just hold it next to the telephone.
It can store 10 numbers. £35
from Cobolt Systems.

Talking Caller ID speaks the
caller’s name before you answer
the telephone. You record each
name with their number – the
phone holds up to 20. When
they call, the message plays. It
works with your existing phone
and plugs into the phone
socket. You have to subscribe to
your phone company’s caller
display service. £24 from Cobolt
Systems, IC-Online and RNIB.

EXTRAS

Loud ringers. You can choose
between a selection of tones.
You can adjust the volume.
From £10 and up from RNID and
IC-Online. 

Flashing light ringers. These
plug into the mains and phone
sockets. From around £22 from
RNID and Connevans. 

Plug-in amplifier. You need a
telephone where the ‘curly
cable’ unplugs. Battery
powered. Watch out: if the
phone already has built-in
amplification, you might get
feedback. Around £12 and up
from RNID, Connevans and
specialist suppliers.

Using with a hearing aid. The
Picoloop plugs into the mobile
phone and you use it with the
hearing aid switched to the ‘t’
position. It gives more volume
and clarity and is said to eliminate
interference from the mobile. The
Nanoloop is similar but is
designed to be easier for people
with stiff fingers. £80 (Picoloop)
and £40 (Nanoloop) from iHear. 

Owasys 22C mobile phone.
Easy to hold talking mobile phone
with well-spaced tactile buttons.
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Telephones & talking
Telephones with useful features and a selection of plug-in equipment.

Standard
telephones

Mobile phones

Telephones with
special features

RNID



Disabled Living Centres 
– see Assist UK, p19

Disabled Living Foundation
(DLF) runs a national
information service. It supplies
free comprehensive lists of
equipment with descriptive
information on named products
and contact details of suppliers.
The DLF has information on a
comprehensive range of
products. It also runs the
London DLC where it has
products on display and
therapists who can advise.

380-384 Harrow Road
London W9 2HU
Helpline: 0845 130 9177
Email: advice@dlf.org.uk
www.dlf.org.uk

FAST (the Foundation for
Assistive Technology) has a
database of research and
information on assistive
technology products.

Tel: 020 7253 3303
Email: info@fastuk.org
www.fastuk.org

Help the Aged have a range of
information sheets on various
topics including housing,
benefits, health conditions and
living independently at home.
They have local groups and
provide practical services. In
some areas, Help the Aged
HandyVan fitters can install
security equipment, change
locks on doors and windows,
and fit smoke alarms and
carbon monoxide detectors in
your home. You have to be over
60 and have less than £20,000
in cash or assets (not including
the value of your home).

207-221 Pentonville Road
London N1 9UZ
Tel: 020 7278 1114
Email: info@helptheaged.org.uk
www.helptheaged.org.uk

Partially Sighted Society
provides information and advice
on living or working with
impaired vision. They have
publications on various topics
and sell aids to vision – lighting,
large print literature, magnifiers
and aids to daily living. 

Queen’s Road
Doncaster DN1 2NX
Tel: 01302 323 132
http://jim.leeder.users.btopenwo
rld.com/LHON/uk-pss.htm

Royal National Institute of the
Blind (RNIB) have a huge range
of information and practical
services. Anyone with a visual
impairment should get in touch
with them. They have information
and publish guides to all aspects
of living with a visual impairment.
They provide practical support
of various kinds, including the
talking book service. They sell
equipment directly. 

105 Judd Street
London WC1H 9NE
Helpline: 0845 766 9999 
Text: 18001 0845 766 9999
Email: helpline@rnib.org.uk
www.rnib.org.uk 

RNID (For Deaf and Hard of
Hearing People) the key
organisation for hearing
impaired people. Information is
provided on all aspects of
hearing impairment. Practical
services include care services,
the assessment and supply of
equipment. They run the

national Typetalk services to link
voice and textphone users. 

19-23 Featherstone Street
London EC1Y 8SL 
Telephone: 020 7296 8000
Textphone: 020 7296 8001
Email: information@rnid.org.uk
www.rnid.org.uk

RNID information lines
Telephone: 0808 808 0123
Textphone: 0808 808 9000

ORGANISATIONS OF AND
FOR DISABLED PEOPLE

An unrivalled source of advice
are the organisations of and for
people with particular disabilities.
They provide information, may
be able to put you in touch with
people in similar situations and
do much else. Some are listed
above but we do not have
enough space to list them all.
Track them down through your
local library, or through the
internet. Or try the DLF (above),
or www.direct.gov.uk/disabled
people and look under disabled
people contacts.

You should be able to find local
organisations through DIAL UK –
which has some 130 local
Disability Information and Advice
Line services (DIALs) run by and
for disabled people. 

St Catherine’s
Tickhill Road
Doncaster
South Yorkshire DN4 8QN
Tel: 01302 310123 
Textphone 01302 310123
Email: informationenquiries@
dialuk.org.uk
www.dialuk.org.uk
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BUYING YOURSELF 

Get advice and an assessment 
if you can. Experienced
assessors know a lot about
products and it is helpful to have
someone else to discuss things
with. They will help you make
sure the product is right for you
now and will continue to be
useful in the future. 

You should be able to get advice
on what to buy from social
services (see above). Or you can
pay for a private occupational
therapist. Independent Practice
has a directory: 
Tel: 0800 389 4873
www.otip.co.uk

Try before you buy
Disabled Living Centres are
good places to find out about
products and try them, with staff
on hand to give independent
advice. There are about 50
DLCs in the UK. Most do not
sell products but they will be
able to tell you where to buy
them. They vary in size and
what they can do but are all
independent. Make an
appointment before you visit. 
To find your nearest, contact: 

Assist UK
Redbank House
4 St Chad’s Street
Cheetham
Manchester M8 8QA 
Tel: 0870 770 2866 
Fax: 0870 770 2867 

Textphone: 0870 770 5813 
Email: general.info@assist-uk.org
www.assist-uk.org

Resource centres for blind and
partially-sighted people and
those for hearing impaired
people give advice about
products. To find the nearest
contact the RNIB or the RNID
(page 18) respectively.
Communication Aids Centres
provide specialised information
on communication aids. They
will carry out assessments, give
advice and show you how to
use equipment. For information
to arrange for a referral see your
doctor, speech therapist or
social worker. 

EXHIBITIONS

You can see equipment at
exhibitions. They are a good
way of getting an idea of what’s
available and getting first hand
information. The main exhibition
of equipment is NAIDEX, held
annually at the National
Exhibition Centre in Birmingham.
For more information see
www.naidex.co.uk

The DLF (page 18) have an
updated list of exhibitions. 

MAKING YOUR HOME
ACCESSIBLE

Your local council can help to
improve your living conditions
with a loan or a grant, by
providing equipment or giving
advice. What’s on offer and who
qualifies depends on each
council – get details from them,
your library, a CAB or home
improvement agency. 

Disabled Facilities Grant is for
improvements and adaptations
needed because of a disability.
You may qualify if you have
difficulty getting into your home,
moving around in it or have
problems using essential
facilities, such as the bathroom.
The grant has to be approved
before work starts – the council
will need to accept that the
changes are necessary to meet
your needs and that the work is
reasonable and practical. 

Home repair assistance grants
are for minor but essential
repairs, adaptations or
improvements. The maximum
grant is £5,000 over three years.
The system is slightly different in
Scotland, contact: 

Scottish Executive Housing
Market and Supply Division
Tel: 0131 244 5528
www.scotland.gov.uk
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Helpful organisations

Trying and
buying

Financial help



GRANTS

Some charities and disability
organisations give grants. Social
and health workers have details
and your library will have details
of local organisations and
copies of A Guide to Grants for
Individuals in Need, published
by the Directory of Social
Change. 

Benefits. Check with your local
social security or Benefits Agency
office for advice on any benefits
you may be entitled to towards
your living and housing costs.
Most benefits paid to people on
a low income, such as Income
Support, are means-tested.
However some, such as
Attendance Allowance and
Disability Living Allowance are
not means-tested. There are a
number of leaflets and detailed
guides available from the Benefits
Agency and national helplines:

Benefit Enquiry Line – confidential
advice and information for people
with disabilities, and their carers
and representatives about social
security benefits and how to
claim:

Tel: 0800 88 22 00 (Free)
Textphone: 0800 24 33 55 (Free)

Information about Attendance
Allowance and Disability Living
allowance:

0845 7 12 34 56 (Lo-call Rate)

British Healthcare Trades
Association (BHTA) represent
manufactures and distributors of
assistive technology equipment.
Their Code of Practice sets
standards for members. Details
of their members are on their
website.

New Loom House, Suite 4.06
101 Back Church Lane
London E1 1LU
Tel: 020 7702 2141
Email: bhta@bhta.com 
www.bhta.net

MANUFACTURERS OR
SUPPLIERS OF PRODUCTS
MENTIONED IN THIS GUIDE

Key

ALE – alerting systems
CA – communication aids
Co – computing equipment 

– and accessories
EC – environmental controls
H – products for hearing 

– impaired people
TE – telecare
V – products for visual 

– impaired people

Bath Institute of Medical
Engineering (BIME)
Tel: 01225 82 4103
Email: sales@bime.org.uk
www.bime.org.uk

Blazie UK Co
Tel: 020 8582 0450
Email: barry.webb@blazie.co.uk
www.blazie.co.uk

Cobolt Systems V
Tel: 01493-700172 
Email: cobolt@compuserve.com
www.cobolt.co.uk

Connevans H
Tel: 01737 247571 
Text/Minicom: 01737 243134 
Email: info@connevans.com
www.connevans.com

Dolphin Computer Access Co
Tel: 01905 754577 
Email: info@dolphinuk.co.uk
www.yourdolphinuk.com

Easiaids (QED) CA, EC, TE
Tel: 023 9258 0600
Email: sales@qedonline.co.uk
www.easiaids.co.uk

Geemarc Communications
Tel: 01707 384438 
Email: sales@geemarc.com
www.geemarc.com

Gewa (UK) CA, EC, TE
Tel: 01296 461003
Email: sales@gewa.co.uk
www.gewa.co.uk

Humanware V
Tel: 01933 415800
Email: eu.info@humanware.com
www.humanware.com

IC-Online V
Tel: 01226 762513
Email: sales@IC-Online.co.uk
www.ic-online.co.uk

iHear H
Tel: 01506 497158
www.ihear.co.uk

Keytools Co
Tel: 023 8058 4314 
Email: info@keytools.com 
www.keytools.co.uk
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Manufacturers
and suppliers

Helpful organisations



Maltron Keyboards Co
Tel: 0845 230 3265 
Email: sales@maltron.co.uk 
www.maltron.com

Northern Acoustics H
Tel/Fax: 0141 776 2556
Textphone: 0141 775 2365
Email: 
sales@northern-acoustics.co.uk
www.northern-acoustics.co.uk

Optelec V
Tel: 01923 231313 
Email: info@optelec.co.uk 
www.optelec.co.uk

Optimal Low Vision V
Tel: 01803 864218 
Email:
sales@optimalowvision.co.uk
www.optimalowvision.co.uk

Pivotell 
Tel: 01799 550979
Email: office@pivotell.co.uk
www.pivotell.co.uk

Portset Systems Co
Tel : 01489 893919
Email: admin@portset.co.uk
www.portset.co.uk

Possum Controls CA, EC, TE
Tel: 01296 461000
Email: unit8@possum.co.uk
www.possum.co.uk

ProVu Communications Ltd
Tel: 01484 840048
Email: contact@provu.co.uk
www.provu.co.uk

QED (see Easiaids)

RehabTeQ CA, EC, TE
Tel: 0118 927 2300
Email: rehabteq@aol.com
www.rteq.co.uk

Ridley Electronics CA, EC, TE
Tel: 020 8558 7112 
Email: info@ridleyelect.co.uk
www.ridleyelect.co.uk

RSL Steeper
Tel: 01634 297010 
Email: enquiries@rslsteeper.com 
www.rslsteeper.com

Sarabec H
Tel: 01642 247789 
Textphone: 01642 251310
Email: mail@sarabec.co.uk
www.sarabec.com

Sensorium AL, ALE, TR
Tel: 08000 565454
Email: sales@sensorium.co.uk
www.sensorium.co.uk

SF Detection AL, ALE, TR
Tel: 0800 064 2999
Email: sales@sfdetection.com 
www.sfdetection.com

Sight and Sound Technology V
Tel: 0845 634 7979 
Email:
sales@sightandsound.co.uk 
www.sightandsound.co.uk

Silverphone
Tel: 08701 600600
Email: info@silverphone.co.uk
www.silverphone.co.uk

Smartbox Assistive
Technology Co
Tel: 01684 578868 
Email: info@smartboxat.com 
www.smartboxat.com

SRS Technology CA, EC, TE
Tel: 01922 456882 
Email:
enquiries@srstechnology.co.uk
www.srstechnology.co.uk

SureStop
Tel: 0121 782 5666
Email: sales@surestop.co.uk
www.surestop.co.uk

Talking Newspaper
Association
Tel: 01435 866102
Email: info@tnauk.org.uk
www.tnauk.org.uk

Talking Products V
Tel: 01794 516677
Email: info@TalkingProducts.com
www.talkingproducts.co.uk

Techno-Vision Systems V 
Tel: 01604 792777
Email: info@techno-vision.co.uk
www.techno-vision.co.uk

TechReady V
Tel: 020 8532 6138
Email: sales@techready.co.uk
www.techready.co.uk

Tunstall Group CA, EC, TE
Tel: 01977 661234
Email: enquiries@tunstall.co.uk
www.tunstall.co.uk

Videospec V
Tel: 01483 722273
Email: sales@videospec.co.uk
www.videospec.co.uk

Vis-Ability (DK) V
Tel: 01354 656560
Email: info@vis-ability.co.uk
www.vis-ability.co.uk

Vivatec CA, EC, TE
Tel: 0870 243 0999
Email: info@vivatec.co.uk
www.vivatec.co.uk

WaterGuard V 
Tel: 01142 208020
Email: enquiries@waterguard.co.uk
www.waterguard.co.uk
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